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A division of Serenella International

USEFUL INFORMATION: 
Some villas have cooks available for hire who can also grocery shop for you. At some properties, you can request that groceries be purchased ahead of your arrival (Please note that many food stores are closed on Sundays). You will need a car (or taxi service) for transportation since public transportation is not easily accessible in many of the more remote areas where villas are located. Your relaxed mood should not be altered by worries about housework. Maid service (as indicated), and a final cleaning are included in the rate.

General Conditions for Property Rental

· Salogi, S.r.l. is the Italian agency that handles the villa rentals.  Toscana Mia/Serenella International is an authorized agent of Salogi S.r.l.

· All prices are subject to reconfirmation at the time of booking.  There will be no surcharges on these prices once confirmed
· Toscana Mia/Serenella International charges a $100 handling fee for wire transfers and administrative costs.
· Prices include linen (changed weekly), final cleaning and staff where indicated together with all local taxes and local administration charges.  Clients should take their own pool towels.
· Heating costs are not included in the price.  Please note that heating in Italy is more expensive than in many other countries, including the US.  If you are looking at a property during the colder seasons, please ask for an estimate on heating costs.
· Maid costs, beyond those indicated, are extra.
· All rentals begin on a Saturday
· Arrival time is on Saturday between 4:00 pm and 7:00 p.m.  Should you foresee your arrival to be later than the expected time, please advise Salogi (phone number will be provided to you) as soon as possible and they will try to arrange your arrival with the key holder.  However, we ask that you try to avoid late arrivals (see complete Property Booking Conditions, 8.)
· Swimming pools are not open all year.  If your rental period is outside the period of May 22 to September 25, please check with Toscana Mia/Serenella International to see if the pool can be opened.
It is a condition of booking that your party is covered by comprehensive travel insurance, including coverage against trip cancellation.  For your protection, the appropriate coverage should be purchased at the time of booking.  This coverage helps provide for reimbursement in the event of unexpected cancellations, provides protection against lost luggage, etc.


Toscana Mia 
email: serenella@toscnamia.biz - phone: (650) 343-4819 - fax: (650) 343-4193


